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                                          Radiospoor Welkom (Pty) Ltd t/a 
                                          Goldtel Solutions
                                       Company Registration No.: 1973/010577/07 
                                        VAT: 4340107004


A. CUSTOMER DETAILS

	Company: Enter Company name here.
	Reseller Name: Enter Reseller name here.

	Company Reg No: Enter Company Registration No. here.
	Physical Address: Enter Physical Address here.

	VAT No: Enter VAT No here.
	

	Account Number: Enter Account Number with Donor Network here.
	

	Primary Contact: Enter Primary Contact here.
	Invoice: Choose an item.

	Tel: Enter Primary Contact Number here.
	Billing Contact: Enter Billing Contact Name here.

	Email: Enter Contact Email Address here.
	Billing Tel: Enter Billing Contact Number here.


B. PORTING DETAILS

	INDIVIDUAL NUMBERS TO BE PORTED

	Enter all Individual Numbers to be Ported here, example: 012 111 2222, 012 222 3333, 012 333 4444.



	* Fee per Individual number will be charged at R140.00 per number(excl. VAT).



	NUMBER BLOCK TO BE PORTED

	NUMBER BLOCK
	FIRST NUMBER
	LAST NUMBER

	Example 012 123 45NN.	Example: 012 123 4500.	Example: 012 123 4599.
	* Fee per Number Block will be charged at R630.00 plus R50.00 per number in the block(excl. VAT).



	Anticipated Date of Porting: As soon as possible.



Customer Initial: ________________
C. DECLARATION


I/we _____________________________________________ (print name), the undersigned, confirm the accuracy of the information contained in this application and warrant that I/we am/are duly authorised to sign this porting application form. I/we acknowledge that I/we have read, understood and agree to be bound by the standard Terms and Conditions upon signature hereof. I/we further acknowledge that the aforesaid Terms and Conditions have been made available by Goldtel Solutions on the internet at www.goldtel.co.za. * I/we hereby accept the porting charges as set out in this application form.



_______________________________________________				__________________________
Authorised Signature									Date


Goldtel Porting Process Information: 

1. Porting application must be completed and the following documents must be attached when sending to Goldtel for processing: 
a. Letter on letterhead as per the attached document – fully completed with the correct information 
b. First 2 pages of the Telkom account (in case of another service provider, the first page of the statement and first page of the latest account).
2. Once received and if all is correct, documents are submitted to continue with the porting process. 
3. The Porting Department will contact the necessary parties to initiate the port. 
4. The Porting Department will notify Goldtel if there are any complications regarding the port. 
5. Goldtel is required to resolve such issues with the Dealer / Client should any transpire.
6. The Porting Department will confirm costs and determine if they are within scope of the initial document.
7. If there are any changes in the fee, the Porting Department will inform Goldtel of any discrepancies.
8. Goldtel is required in to writing inform the Porting Department to proceed or decline the port.
9. The Porting Department will proceed with the port – if requested to do so.
10. The Porting Department will notify Goldtel of the status of the port every 48 hours until the port is completed successfully or rejected.
11. Goldtel is responsible for loading the billing information into their Billing account.
12. The Porting Department will test and confirm porting is done.
13. Goldtel will test and confirm working – if not, ticket will be logged at the Porting Department.
14. Goldtel will invoice the client accordingly for the porting done as per the porting rates. 
15. Customer must take note that porting takes anything between 2 to 6 weeks from submitting the application at Goldtel until completed. 







Customer Initial: ________________

FOR OFFICIAL USE
Application Form ID:		Date Submitted to CDRB:

CDRB Port ID:		Date Ported Completed:
	Page 1 of 3

image1.png
GOLDTEL




image2.png
“Talking Solutions”

Johannesburg:
264 Oak Avenue
Randburg

George:
108 Merriman Street
George

Tel: 087 630 0000

www.goldtel.co.za




